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CATERING

Core Values of Tervise Catering

» — Core value related to our commitment to the environment.

1 SUSTAINABILITY

¢ In planning our operations, we consistently seek to strike a reasonable balance between
environmental protection, social responsibility and economic viability.

e We work closely with our clients and partners to find the solution that the client considers best and
to offer an innovative approach to our catering service that is gentle on the environment. ®

e  We continuously improve the company’s management system and the way its processes work.

e We maintain an appropriate awareness of the requirements that apply to us and comply with them
with reasonable diligence.®

2  HEALTHY AND DIVERSE MENUS
e Healthy food and diversity are part of who we are.
e  We put the emphasis on plant-based dishes in order to reduce meat consumption.
o  We are firmly committed to food safety requirements, which help us remain a reliable partner for our
clients.

3 ENVIRONMENTAL PROTECTION AND SUSTAINABILITY
e  We think through all our activities carefully, focusing on the environment and its preservation. *
e  We base our work on general recommendations and guidelines that help reduce our environmental
footprint. ®
e We treat the environment with care and strive to avoid unnecessary pollution.*
e We use as much local produce as possible, thereby reducing the environmental impact of transport. *

4  CLIENT TRUST
e A team that continuously develops its skills is a great asset, enabling us to create outstanding
solutions and earn our clients’ trust.
e Our diverse experience enables us to offer unique solutions, ensure a high level of client satisfaction
and maintain the quality of our catering service at a high standard, meeting clients’ requirements
and, where possible, exceeding their expectations.

5 SATISFIED EMPLOYEES
e Every employee and every role matters in the team.
e  When employees are happy, the best and better-organised events come to life.
e  We create a pleasant working atmosphere in which employees can develop, be part of the team and
create value.
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